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2018 FRHPENEAMU+EE, IR PBICHERRH
FHR 40 BERS ERUHEFRIEE:  “40 2k, A
ZIRFHRIPIEMTDARR, REFEHAESERR, “&
SIMZIRIEEMR" | “PEAREFH. KFHNKRE
BNEMEAl 7 mXHGZEIBNREOR, BEESH
BRIP TAEEMRERRI TR ABTRN . KIEIRFK. EHEK
RE, (EAARASE R, LATKSIRRET “UERET,
‘ez, ‘MREFRIPT, “BEUHE FHEAVERE,
EEREWMEAREN TERRI—HBETECHNE,
XEERALRTHETE W SFENRE, BREHE
WERRHMHZ .

2018 &, B m F £ ™ @ &R & & (Total Quality
Management, @R TQM) . RAIB = BIFF D * 1T
13 ( Growth=Innovation*Implementation, & ¥ G=I*)
FIESERWIEEPREEI K DETIIRANEY, H477KS
SRS T RIFIVOEME W SR,

“HERRUAN , BITKSBREE “LeMk” W
TEf, XF ‘“REeFE—, MBAE RS, % “THH
EAZ2EBNER, mRZeeNE, miELekE, B
BRI XEERREY, MRELIRNTeeE, HR

SENSERAR, BEEEENFER. BUMEHEAK
RIEAUKAVIREN, RS EPINE—EKEE S 2.
oJ5E, A& MHKKE,

‘PUBHE” BREITKSRENRSES, FEXT
EPHR, ENEFRSARTTHERE, BiFSinERT
RSSEE, MNTAZPREAR. 2. SRS .
PMURIRSS hELL, et R THVRSREE, RAILR
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REFS; BERZERXENE, FRESHLK. XS
FERL. BIZEPMERSSTHHAENRMERS, I
RIFRVERDILG, BT EFIREZFAFR, CEEHR
FET, EItEERSmE.

WRIEER, BMFEARRE. EITKSEESRERNE,
HAOTHERIP, RIRAAREEAMRIES, FHRRR
PR RENTEERIE, LURBEERBR, FFEK
[TTEERALIE, NNEARKE. EREEmRSFHH
KIEER, SetatREASEE5T BIFIKI.

2013 %, HPKSRET "7 - AR Ha%ER
BBIE, BRBdEY—E mamii R, FRIEETH,
ERRIER, ERHBHESHNEZBRSS 5T,
5ISARSSKIERIP, RRiTH, RKESNKENE,
ESORIMRNI . BE 2018 FIK, “Hfi7- BR" &
BERZAFER, SESEWEE, £R, BEA—FK
SR ZHAED: WEEHBBEREXTKER. &P
IKRIRRY “FOKMEBRAR" INFEFIKEEIRE. ‘K
FRUNF" BRI “—EKBIRTTT FEE; EES
FEDPPLELITKRICR, BEEWICIEAGE, RITKE
RIVUA, BB, T, RREBXERAKEZES;
BB LB FRRIFKFEILR “BFWE” &5, EEED
LG AE, ERGE. BE. MENEFESSH.

XEEMNB/\FEERTHUEITSRERS, BT
AR, Bt E Y X —F oW BT RES AL
EFIRR, EWEMESHFZEKXTT . FIGRET “LU
BENE” MRSIES, FEETKSEAULSFENRE,
FRIME, HENEAFFEROFIERE.
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EBes

BEBPEESBRAT (RO 0003) MzF
1862 %, BEBF—RaBAFUNG, BEHFBEME
MEE RN Ez—, BUVEERREGIIRTIHEREKE,
BEMSAIRAT (BRHAM: 1083) 2HEESETAY
—xEHRE, EEHERMERFERAWS, HEMK
SRS RE. FRMZEEE. EIEMN 160 25,
RS 5FBRSKK. £EE, TEESHHESEN
£1K8 3600 A8, IRSSEI 190 HAF, HEXx2U5E6
BEFRBERS, HERSERRSIFE, FREEEN
ERRS. Wi, RAEEGHSIRIE. MERERIRIG.

LIRS REBPERSBRAE (FEES) ER
R EZKSIUSRE. hEFESA 1994 FRIRS 5K
igEmAREVNERSER, ETRITKSERASEE
WEASHhEIE!E, F 2005 FHET WitkSHhi , 5&E
Er@ETHH. IIAEAMNBRIIX, THEHIMN T
X, “HEDRUMBEEFX. 2HE Tl Ed
XIRET 7 KSIE, WSREERKEFBE. 5

06

BilERZ. EFREIIESFUSBENEE.

B 1994 &8, FETERSERBAYRRISE
BERRSLE. B TFRE. BRKENSISKGE.
KEERENEBINE,

Hal, &8hEESeFAB26 M8 BIAX, B
EmHItAR 265 MIHE. BESTHAS I R, =
RMASHER, B8TERSEN—REEFERE U
SNARMAE, FERERA—RIRENRAEE LR
RIEERF W A ESHIE TR,

IKEEIE. TAVRIKALIE. FoKEIA. EMIERER. 4%
IKEFHHE . BNLIRINBEEEIIGES . 8= 2019
F2 AR, TKSHERIZET 10 BRALKT, I
FEFE 130 AR, EMKE 7900 228, BiftKkae
#81d 250 KW, HiS/KAcIEEES 37 B, HeKEREEE
1k 4 B, ARt EN R RIEMAIRNEEM
TS RX,

A SRERS

Corporate Social Responsibility Report

EHTkSS Ak

SITHATKS R TF 2005 F 10 B, =EAM™ FINERENTKSRIZTF 2006 F 12 B, =HH

SIIXTHEXER 30 FHKEFTFEEN ., RiITHEITK M T EXITEXER 30 FHKFTFEEN ., A8

FSERADAXGEMKEN, DXHNBRIOKE, = BN T E X T XERBERK. 157K HERM

X 1176 FHRE2EBLIMERMHK . WEKIT 2 B, ETERE, MEXEF. t2RRIIAREERM—

H#KEES 90 e, AKEMIL 4392 RE, RSE ACRIK SRS . N T EXEREITKSBRA

FiE 55 5, FHUKEBIT 2.2 {Z3275K, SAXEMKER, LICHMEZ A NRIOKE, =
X 278 FHREEEBLIMERRHK . IEK 2 B,
Ht7kaES) 65 BIE, SRR 2 B, RiS/KALIERE
713550, HeKEIMREN 3B, HKER 1067
2B, BFKEMW 790 A8, 5KR 44 B, REE
FiE 34 HF, FHKEBIE 1.6 23275K,
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T EATKSBRRABDE—NEE 80 FHEMZE
fkedl, B 2005%F, AEBRERSSTAHE
REERE. BRIBERRTIE 700 A, THEMEE
IR MR ZANERERPR — D IEAE).

BRLKBMHKEEDHFRERAT 40 FIEEKE 90
A, £ DN75 LI EAUKEMBEEERAE 800 A2
IBKEI 1900 ZRE; HKEFRERRAE 20 HF1E
KE 39 F A, HACEEBREKA 230 FHAET X
700 Z2FHRE, KRSAOL 200 5 A, MMERE
ExBERTHHERIIRRREE. mEAEEXE
AIRKAESS
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BRIEITKSERATMLT 2012F 128
128, RERHFBTERSIRENEHHHKEL
RIEIRFIEEFRE R, AENEMEA 2.13127T,
ZESRIAEBFXITHRXER 30 FHKEFTFEE
Ko DERILEITKSREFTBPLERS 150 SFAIRK
SRW, BF “MREK, UEAE" RSES,
mUAFREFRE LR 22 88 89RS.
NEIEBIKT—RE (#HIXT ), BAKEES 3 B,
FUKEMSUIKEN 120 28, RSAFRY2.7 5,
USRI R IR 2R 45 5 m*/d ( —HRft7k M
157 m’/d) , itk 2020 FEMIRIE. ABEE
B 8#E: EhzliK; K RgkkEEEFMHK
EitREAIZIRS5IZE; EEMHK—KERBIIZT
BT, #IPRSS; AUKRERBREBENRIT. &%
W5,

LZHEITIEITKSBRABD PRS2 HTF
A8, F2013F 12 B 12 HiEMmsz, AaEME
K374 127w, FELRHE T IWETXREBERX
MASEEIA 30 FHKFRFEENR . REEITILENTK
SREAFEBPLERS 150 SENRSER, BT L
FREK, UEAE” NRSES, MOATFRBFRE
it ‘MR, 2. B3 RS 2MWEHK —
Be (iI4bkI) , BAKEEND 3B, HKERNDIK
E£130 28, RSAFZ 3500 7. EEAYTIEK
REED OB, 8iF: BRFUKEENHO. KE
E£EFO. BRRSFO. HkR&hD, BEERE
il UKERBEEESL, BF 2015 FHFEATL,
itH 2019 2 fER. AELEMBEE: £+
ks KT REBEKEBESFMHKEMRIBIOZKRS
BE; K- RIBIIZITIEIT. HIPRS;

HKRERIBREBRIRIT. RIS,

A SRERS

Corporate Social Responsibility Report

SN Tk X IMRIABIRASIALZT 2011
F58, SEHPFAMNIVEXHERABRREERS
IRASSHPERESHEFEREZNPHIERRL, 2
REEMA4.95 12, EMMER 1.8512, EEZRRENH
LEE=EStRREERMEERNBFEILS
RETWEK, ABMBSKEELE —8E, X
KA=ZEENAEHANED, FURECERERE
Eibill, KREMFRKAREE IV EiRE. B, 5K
ZELIE RIS/KAIBENER 1.5 7, FLIET
WSk 470 e,

REFEFT "CIEERFAR" EE, NEFIRE
#t “REEEMEWNIMRRS SR , NERER, &
N AREEEF IR TRECIRSS.
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HATRMEF R (7)) BIRAT PN T
FRHHARLREDGRATSELTAS (M) BIR
ATERAR, MYTF 2016457 5. MATRA. BE
FEFOSFNILEREIEFILE—HTR, 86

\

WEEY. BLESHE 1000 M, —HITIZHGEME
500 I, Hrh&EFhkHEEME 300 1, ERFHL
T BAL IR 100 B, 173k HALEHE 100 [, INEF
2017 & 7 BB B4R, 2018 & 4 BEUSHE LTI,
FEF 11 B 18 BFikhtEr~,
REFFIELETHEREF R FUIRAICIERRE,
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TEhE—RKSAE
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IMEATRBEBENA, HEIREL. ZRL. £LF
WALIE, NEIERE. £, BERBHARMAME .

137414

@é?

NEFREZETFRVRAK, FiR
). TAMSNERRIIRSS, RIS
BT HEMRIPHE. SRR
=2RE, RESHSEFEARE.

Be accountable for our decisions and actions, treat
others ethically, undertake our duties with dedication,
a winning spirit and respect for our corporation
and profession.

MH—tIRRRATARR, UEERTS
HOHRBSEBTRSE, A

: -
Develop a culture and stimulate opportunities for
harmony and synergy in the workplace, where
through common effort there is cooperation
between colleagues, our customers and

business partners.

ERXFBS, HHREZEARER. MR

ShFEHBIRAE, BALRRRENES
R A K

Recognise, encourage and reward innovation,
high performance, dedication and effective
solutions, both in individuals and in teams.

HFAFNERINMAMGIER L. RFRI. BHH
7 RA IR 55 . BERRE.

kA A

To surpass norms through innovative solutions and a
total dedication to successful achievement-in turn
motivating others to work as a team, build willing
participation and take up challenges that will
drive the expansion and excellence of our

business.

MIEATOIM AR, FEES, BEEA,
HARBELIZEA B, BT
BRI ERRLSRELX, #

Learning

Promote the spirit of a dynamic learning organisation
with a high degree of interaction and sharing
among individuals and teams, so as to leverage all
knowledge and experience acquired, while placing
emphasis on skills training and personal development.

BSHEES), BYLR ARSZMAREE
BFEH, RIREER AR AEREZR.

O+

Encourage an entrepreneurial spirit in developing
new businesses together with prudent risk- taking,
while fostering the perception that this spirit is
fundamental to the Towngas culture.

REIAIA LSS, L EESET R
REIS , FULER A ERAMIUER,

A SFERS

Corporate Social Responsibility Report

Ensure fairness and openness in the treatment

of colleagues, customers and the public, with

empathy for individuals and through honest
and timely two-way communication.

FEHE. BRARMRAK,
RIFIX @ 7238

A2 IE B f
¥

Treat others as we would wish to be treated, act with
fairness and honesty, be ethical, be involved,
listen and respond, display confidence in
others and embrace diversity.

FHABUR, RFURN; F
FUREIR, X

Create an environment that encourages
and facilitates our colleagues to deliver
creative business solutions.

& 1, Sim R R AT
SN ES

11
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SR e
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AT LB

(SN
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IR 2 A g
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AIEALX

JBesk e
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PERH T

Pl XS 9

B ULy 24 NN ARSI | B POGTNEEX . iRkSS
HI . THRE PIRSS S =T5 SRR . B A

AP RIS RBEVRE” 55, RrAksShat

R DU ERAVINSINR R e e 2/ SE 10| I 6 S
WHAR SIS AL LG (S + ek + Zhl)

BTHATIR S T i s
SR H R et e A2 XA B . AT A
KA (AT

ERR L RIS
ZITIIN
AR

RIEZAT 7 B

TR IR L9 M At (R

V&I R R E R H

SRV RER I

TRPBGEE

TR

TSR EREIRE, 41 EDP, 5344
KA CRLZ AT )

SE LR

AT - IR AhEATED

KB

A

“FUAMARA” — AN AR SRR

SMZKRINRAT © CRTFHNTT SR /75K RS
TETEE I ATE

2018 FFAIEEY ---

OEEMSSERINTE

W5 EuE
EkE (FAHK)

SIKAAEE (FFATK)

WA (F7T)
RILEBE (A)
HEIEEETTR

ZEEFEM (BT

2 o 1 8 Pl SEHERS

Corporate Social Responsibility Report

B E RIE 2 B

2018 FE
48,992

14,010

217,170
2,018
100%

3.316
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2018 F 1 B 1 HFfR, AESRIIXFERSIT (5
KRR ZRBIEAAEY ) , BAR T WA AR FIFO N SS
FEEEMRIALLS), I8 7 BiaERE.

NBFEERFHEEAEINER, FBIEAAKIES
RRBXER, FXNANHIRAKEZSRERANERSLE

FALAERFRREBR

kAR AR, BRI RE

B EUKENES, TRRES

fEiRiFEST -

SEXRGMEERATIN—RER, BREATKREN
VAT E. AT EFNAEFREMEIRS, HiEEm
BEMEZEEEES, BEERIFHNEGANK, BRIEEMN
B, GNEE. GIIRERRISLL, SEMNIGETE.
ZEGH. EBE. TERENARERI,

SHERKE ( RKIR ) IRBISERES, XLEENE
SRS, 2018 FRELTERILEEENS, &
EREXSEMBRR. BF. afEE, AMEDAHE
REMATERIREEIN; AR EENEHTER
BMERE, LKA REAATESL; RITRIREZR
ERENL. ERBERMST, ARESMEREN. BERM
tREER, BRUSTH, BEETHEMGENE; M
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ARk S RERARHSHORRTE
RAGREREHS

BNATE, MEKEREZE. TKRARERRAEEFSH
HRESER. ABBICIRENYSHERZEZERE
%, NRERFTREEBRNEIMSRE, HRERH
REAEIUFAANRER R S BERINFF R

JI9F1F_ K€

rREfmpISHAREERTERESNE), BRTERE
BER, BFEEER,

ORRMRELS REWTRINERE

ELZRR

AN ETRIZBHRAE (WNE) (XTH
W EREFAKLTNHBNBAERD) (BREINE
[2015]652 S ) FHEAXHMERIT-

FE LS RIKIER L ETUIE, MHSEENTEE
FAVERIE

M REXNI TR EMTHRITNBBERE A E LR ET
BE. EEIEL.

ERiTHT -

InF) @SN BMisteETE, RAMFEETIRE,
STEARHE, TRERE. REERRENEERK
EH (RFAREEHDAK. #HS. HE BEWMEN
RESKRENEAN) KT NA (WSEB. RWH. &
RS ERIRSSED) , —AEY] (RZEH) (NM&E)
HTEREZY, B—HRE (BNENNEERSMS

A SRERS

Corporate Social Responsibility Report

WEZEBRER) , WASBEREREHRT THRIEMBE.
BRFHMNZXERITWHTTRIRFS, TEEWAELR
12, RIEBFPRVABIAIEEEEMN . 2018 F 8 BYMNK
IAREIRR TEGESTREETE, BISHRER
iR (fAKEE)  TRREE8E. RE. RTEE%E
SMREREE 7RSS TIL .
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O B FHEIR

TEPHIA

HEISNEEREH, EEFREFHRSME. 2
HFEIRIERRE, 2018 F4 B 20 HEBEEEARRE
RIENEH, BEIDKEEPIEE, THNEEERAE
1TRR, NS, . MESTH. KR TEEE.
WEDSHSE. REERECNHENQILEEENRK
HTIHE, RENEEEEA S SHENERERA ZERY

ONMRYE. IRAMISKE

EEHRXIS

WSO BKTRRER, RRUKLBINGE TG
B, LR SR RN IE, FINEERE (TERE.
EEARE) #HiT2HER. REQEER, FXHINH
PRENREEZRE, DBMICHSERK, AUFIIEH
MR ZEEMKEIIRE TIES.

MEKSIRR SR R, SSREFASUSE
EXETHNER, USERFMETREBRE, X12013
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B, Fop T SEMEHIRINISHTIRS; HEFSEiEeGA
BIFTitH), 5RE. B, &, RlERTeEEERR
NHHITES, SASBENERERN, Tl T SH5RN
BIFR SR EEMFEH TR, ERsNERLHE
A SRR,

MR ( WSERNFM ) HITIET, ARETNWET CEA Bk
SINREER(IAERSTNRNEE, SEAUIETT
REEEKF. NRAREFIFIXICERE. PIHRNUR
REE. BeIERENER, 58 1H, KSAaTxEHR
17 2018 kR ( MSEINFM ) , REAERTKFARE
ENE(IFNRBMELSEE

OB ERIFIFHIRF~X
BT -

2018 FREMREF RS R TIF, BIEATIRERH
RIE. PEGFNES, HRIHHET, BHRE 7
M FEX5KEE QEERR AR WEKTIA
2018 FAINHARRMKS I S, RS T HBEITHRAE
M), BRI RIENRIF AT RIBE T ATRIAA
FE, e THAKE, BNEHARTRIARMME, &
IEBRNEREMTHE 73 IMER, Hh 6 Tk, 67 HsL
FFE, RBERGEFN A4, Hrh 2018 FIR1GLAH
BEF 210, IBXHH, A8 2018 FRTHITAR 25K
18X, kX SCIEMAT. (FEBKHK) . (BK
HoK) « (87kiRR) FERIMZOEAT.

T A R

S Ji 5 2 I uE A5

FIH 5, MR

@ £ B T g
_j«‘
pe

S 7 B R e B

ARG e Bl

W SFERS
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TEP#TRAE: :

2018 FERNLAFEEF (HE=M2R) (7
RIRAERE) 20, BRITRIE 36 IMEFR, ERIE
THNES 24 TN, AYIEREERA 1 IR,
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TETHIETR -

1) FEITH, BEZE

FARUERFZEY, RBZLEHRENEHRR.
ERFENER, WZILLEEFIREANESEMNEN
PATEBIIAER AR,

2) BEELT

BEBEERMHENERRSHIMN DI EXKZFRELAR
RERATLILN, HELRESIAIRE. EEERE
ASSERERATIRM, RITEEMA, =R T EX

OFHIHMATE | PHEHULMBS

ERiTH4T -

55881 2018 FERT S SHRS IR DR,
ARTEATREIMUERR 202.49 H7t ( HRRFIRA
IKIRE 119.71 B 7T, A IITHOBRRISHE 40.31 57T,
KSR 11.23 57, KRB hER
B 31.24H7t0) , FEERIE 18.17 Bt AREBAE
Lehikss (RI1) BIRASEEHBILE 207.97 BTt.

KIEMSHE, HITEERKEY. 11 B 21 B!
BIBEIRRERXEESAEIIXEIMARRM T HS
IR, 2R STHE RN BALIR, FRRRIF .
TRETK. REEFFTAREREIELIE. KR0H
RmRIRG ‘€=" RREN. BIIXTARKNEIRS.
BES "MBRWANESAEKRDTER" 1 “WRETFFHED

18

BREWAREARTIAT,

3) RWEEtRdEhiaE

RIEME ., SRESIEPREFADRUBIERE
WEXRR, MTETERGTNEMERZHBRGIEIE
&, WTFINBRBHNBMIEEEEGFXER.,

ZERNEE:

ERCWEREEATRS (ERFREHNE) ;
SATE (ERTEREL) .

R, BURSKRTFMEDH, BITIZFR, FEBRK
MBS o

ELHR

REMSHE, SEREEELIRVS ARRE. KS
BAFRMBRR, IMRPERERE, XWNHHEHIEE
ENABIIEER. 3 B 23 BB EEMRSINESR
ZIMARRMT NEFHRBUFIIR, 23 ASERM
THNRMBAIE, RIRRIP. DK Z2E75EH
RERITBLLIE . KRN =" ZREN .
R E SRR R AR IR BB

It SFERS

Corporate Social Responsibility Report

G # A F 2L

OESMEIK. MISHK , BIMIEIREBHE

IXENESRERAKEENEEER, 2018 F, &
7k St ( LefiTk S5Ok E (V1.1) ) 0 (%efis
IKSHAKREREN (V1.1) ) . SFEATRELR
EWMESRIAR, XER 106 INAWAY 24 TR BIERELH T
SRUENR, FAMERESIEARNIKTE, MAKREEER

ARRVAEE ISR PRVESEIFYHT TREER, LUZAR
ERSE, EKSTRIERIVENNE R TR R
U5, BAEAT “BEMBK L2 ERK IUKRERES,
HNTARRIBHBIRAVIRAK,

19
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OREBAVKAH , FiXFHVKAFHER , KEISIEEEDSURH

KRG FONSIVERIRIIE T ERERAKEE
MNEZEL. EITKSETES 2 KRN OB T
Ez CNAS IMEREIFE, FRISTHEKEREN—HRE
WERK, 188 1 RERFKEIGNHOTREZMESER
. KEENFOEBRD RKIFKEREN. RS, 58S
WEEFRIEREEER, FEETTERKER, Eetsa
RHVETERE . ETKSFIERIEXIVERNEHRTTK
FrteilF0Es, BiE=foKEieslE, SSIEUTER
£BE, AEERUMEET, MRIEARKAKKEIIN
RZ®. 2018 FE, LATKSRIL K. ERKEIREL
KT ERINE, LITKST2ERET MG A RKE
RS, RELSAREIREN,

O MRS , KBRS EENETE

RERIOKRZREXENE—EXRO, ETKSER
WTNSEXTEU/K CF/KAVRIFFIEE, MNsR/KIREIDIKIR, £
NREKREERE, BEELNEE R EUMAT
EFRRUESES, @XRBRIRFQNRKKER, BFEoirK
RS, BIKRNSMEBARR, #E25KEPO.

20

WRENIEAVERE i, N2 5REAERKABRYEIEE
&, EELMBRIKRENVERERIHE, RIIZER
KIKERRINEEWIER, TETKENREEN . RINEE
B|RVKRID TIEER, SERTIURHHKIUKERD.

Of=IdizK | KEFREFFRERH

TS BIFE T IR R EEMHIK T ZRY
REFfLIE, FERMNT 4 EEERSA - £ViEERRELS
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